
 

Wild Uganda No Refund Policy 

At Wild Uganda, we prioritize securing your safari experience by booking essential permits and 
accommodations in advance. Due to the nature of these bookings, we have a strict no-refund 
policy. 

No Refunds 

All payments made for our safari packages are non-refundable. This policy is in place because 
we must purchase permits (such as gorilla and chimpanzee trekking permits) and make 
reservations that are non-transferable and non-refundable to us. 

Rescheduling Policy 

We understand that plans may change. If you notify us at least 60 days prior to your 
scheduled trip, we can attempt to reschedule your booking by moving the permits and 
adjusting accommodations to a future date, subject to availability. 

For any inquiries, please contact us at wildugandasafari@gmail.com. 

Thank you for choosing Wild Uganda for your adventure! 

 


	No Refunds 
	Rescheduling Policy 

