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Terms and Conditions (Compensation Policy)
Afrisites Tours and Travel Uganda
1. Introduction
These Terms and Conditions outline the compensation policy for Afrisites Tours and Travel Uganda. The policy is designed to address any unforeseen incidents, cancellations, or disputes that may arise during service delivery. By engaging with our services, all clients agree to these terms and conditions.

2. Scope
This compensation policy applies to all clients, employees, and third parties involved in tours, travel bookings, and related services offered by Afrisites Tours and Travel Uganda.

3. General Terms
1. Afrisites Tours and Travel Uganda is committed to ensuring the quality and reliability of its services.
2. Compensation will only be considered in cases where the company is directly responsible for service failures, delays, or other inconveniences.
3. This policy excludes incidents caused by third parties, natural disasters, political unrest, or any force majeure events beyond the company’s control.
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4. Service Disruptions and Refunds
1. Tour Cancellations by the Company:
· In the event of a company-initiated tour cancellation, clients are entitled to a full refund of any payments made.
· Clients may choose to reschedule the tour without incurring additional costs.
2. Tour Cancellations by the Client:
· Cancellations made 30 days before the scheduled tour will qualify for a full refund.
· Cancellations made within 15 to 29 days before the tour will incur a 25% cancellation fee.
· Cancellations made within 14 days or less will not be eligible for a refund.
3. Booking Errors:
· If Afrisites Tours and Travel Uganda makes an error in bookings (e.g., transportation or accommodation), the company will either provide an alternative service or offer compensation equivalent to the value of the disrupted service.

5. Compensation for Damages or Losses
1. Afrisites Tours and Travel Uganda will not be held responsible for personal injuries, loss of property, or any damages incurred during tours unless caused by negligence on the company’s part.
2. Claims for compensation must be submitted in writing within 7 days of the incident.
3. The company will evaluate claims on a case-by-case basis, and compensation (if applicable) will be provided within 30 days of claim approval.
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6. Force Majeure
Afrisites Tours and Travel Uganda is not liable for any interruptions or losses caused by events outside its control, including but not limited to:
· Natural disasters (e.g., floods, earthquakes)
· Political instability or acts of terrorism.
· Government restrictions or regulations
· Unforeseen pandemics or health emergencies
In such cases, no refunds or compensation will be provided.

7. Changes to Itineraries
1. Afrisites Tours and Travel Uganda reserves the right to alter tour itineraries due to weather conditions, safety concerns, or other unforeseen circumstances.
2. Clients will be informed of any changes in advance, and alternative arrangements will be provided where possible.
3. If no alternative arrangement is feasible, clients will be compensated for the affected portion of the service.

8. Liability Limits
1. Afrisites Tours and Travel Uganda’s liability is limited to the cost of the service purchased.
2. The company is not responsible for indirect or consequential damages arising from tour disruptions or delays.
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9. Client Obligations
1. Clients must provide accurate and truthful information when booking services.
2. Clients are responsible for adhering to safety guidelines and instructions provided by Afrisites Tours and Travel staff.
3. Failure to comply with these obligations may result in forfeiture of compensation claims.

10. Dispute Resolution
1. Any disputes regarding compensation must first be addressed through Afrisites Tours and Travel Uganda’s internal resolution process.
2. If a resolution cannot be reached, disputes may be referred to an independent mediator or the Uganda Tourism Board for arbitration.

11. Policy Updates
Afrisites Tours and Travel Uganda reserves the right to update or amend this compensation policy at any time. Clients will be informed of any changes before their next booking.
12. Contact Information
For any inquiries or claims regarding this compensation policy, please contact:
Afrisites Tours and Travel Uganda
Email: afrisitestourstravel@gmail.com 
Phone: +256393101000Approved by: Kahigi Sylvia 
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Managing Director, Afrisites Tours and Travel Uganda
Date: 23rd /01/2025 
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