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TERMS AND CONDITIONS
In the context of the contract related to tour bookings, please be advised of the following formal terms and conditions:
1. Confirmation and Acceptance: Upon booking a tour, you acknowledge, on behalf of both yourself and all members of your party, that you fully accept and comprehend our terms and conditions, as well as all associated details pertaining to the tour. Your booking will be officially confirmed upon receipt of the invoice, which will be dispatched to you. This invoice serves as the formal confirmation of your tour reservation.
2. Payment for the Tour: Once you have provided your agreement to the terms and conditions, a confirmation of your booking will be transmitted to you via email. A deposit amounting to 50% of the total tour cost is to be settled within seven(07) working days. The deposit payment can be made exclusively via direct bank transfer or through Western Union and MoneyGram services.
3. Cancellation Policy: Cancellations of confirmed bookings made 60 days or more prior to the scheduled departure date will be eligible for a full refund, less an administrative fee of $250 per person and any non-refundable fees that have been paid (e.g., non-refundable airfare, cruise, or hotel deposits). Cancellations made between 50 and 59 days before the departure date will incur a 30% loss of the program price. Cancellations made between 30 and 49 days before the departure date will result in a 50% loss of the program price. For cancellations within 29 days of the departure date, the entire program price will be forfeited.
4. International Airfare and Hotel Availability: Please note that the tour quotes do not encompass international airfare to and from the trip's starting point, unless explicitly specified in the itinerary. Furthermore, the availability of hotels cannot be guaranteed until they are officially booked. While we will make every effort to secure accommodations in accordance with the itinerary, during peak seasons and when bookings are made within 90 days of the tour date, we may be compelled to offer suitable alternatives.
5. Passport Details: We require your passport details as part of the booking process.
6. Payment Methods: We will provide you with our bank details for the deposit payment, while the remaining balance must be settled in cash, as card payments can be challenging in Madagascar due to the high commissions imposed by banks. Alternatively, you have the option to wire the remaining balance two weeks prior to your arrival.
7. Privacy Assurance: Madagascar Natural Tours is dedicated to safeguarding your privacy and ensuring a positive experience throughout the tour.
For any further inquiries or clarifications, please do not hesitate to contact us.
Sincerely,
HARILALA
Manager, Madagascar Natural Tours
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