
 

 

TERMS AND CONDITION 

RESERVATIONS  

Alpha Grand Tours requires a 20% - 30% deposit of the total tour cost upon confirmation 
of the safari and the balance 30 days prior to the arrival for clients to safeguard the 
booking. Booking will be cancelled if the final payment is not received by the due date 
with full loss of deposit.  

CANCELLATIONS  

All cancellation must be made in writing to Alpha Grand Tours and all cancellation will 
be charged a cancellation penalty depending on the number of days before tour 
departure: 

Between 45 days and 30 days No refund of the deposit  

Less than 30 days No refund of the land cost  

There is no refund of any unused portion of your safari once commenced. Cancellation 
penalties on Airfare are additional and are not included in the above cancellation 
charges. 


