
 

 
Africa is our passion, and has played a huge part in the story of our lives.  Like all stories, they are best shared, and we want to impart our 

knowledge, experience and passion for Africa to you - so that you too can create your own African memories. 

 
info@remarkable-africa.com  •  www.remarkable-africa.com  •  Alex: + 61 499 026 212  •  Tammy: + 61 499 030 325  •  Landline: + 61 (0)7 5474 3182 

ABN 24 648 301 539 

 
 
 
 
 
 

Booking Terms and Conditions 
 
Booking a safari holiday can be a large commitment and expense, and we are dedicating to 
assisting you with your arrangements.  All tour operators have booking conditions and payment 
requirements which need to be adhered to in order to secure your reservation.   
 
Once a provisional booking is made, a deposit of 30% is required to secure the booking.  This 
is a non-refundable deposit. 
 
Balance payment is required 8 weeks prior to departure date, or in full if inside 8 weeks of travel.   
 
Cancellation fees – apply to all confirmed bookings: 
 

 Cancellation more than 8 weeks prior to travel date, the non-refundable deposit is forfeited 
 Cancellation made between 4 weeks and 8 weeks prior to travel date, the deposit plus 30 % 

of the balance payment is forfeited 
 Cancellation made between 3 weeks and 4 weeks prior to travel date, the deposit plus 60% 

of the balance payment is forfeited 
 Cancellation made between 2 weeks and 3 weeks prior to travel date, the deposit plus 75% 

of the balance payment is forfeited 
 Cancellation made inside 2 weeks of travel date, 100% cancellation fees apply 

 
 
All travellers making arrangements through Remarkable Africa must take out comprehensive 
cancellation, evacuation and medical insurance. Most places that you will be travelling to are 
remote and have limited medical facilities.  We are able to advise you on this.  
 
All passport holders should verify visa entry requirements with us or the relevant consulate prior 
to travelling. Visas are ultimately the responsibility of the traveller and no responsibility can be 
held for incorrect visas.  Passports must be valid for at least 6 months from date of travel, and you 
should have a minimum of 4 blank pages in your passport. Entry may be denied if documents are 
insufficient. 
 
Additional levies, government charges & other applicable fees, including additional taxes, 
surcharges and visa fees specific to your departure date may apply and are beyond our control. 
 
Prices may be subject to currency fluctuations 
 
 
 
 


