
 

 

P.O.Box 76735 Arusha Tanzania 

Email: info@ngaosafaris.com or ngao.safaristz@gmail.com 

Phone: WhatsApp +255769362953 

Website: www.ngaosafaris.com 

 

Ngao Tour and Safari Policies 

1. Cost offered include fixed government park entry fees, accommodations, breakfast, 

lunch, dinner, water and transport only. 

2. All Cost exclude alcohol as the company does not provide alcohol to its customers 

3. Ngao Safari offers tour and safaris service exclusively at affordable cost 

4. All safaris are guided by a professional, certified and experienced tour guide. 

5. Game drive and itinerary are customized based on the customer wishes 

6. Safari and tours start and end to the destination agreed by the customer, extra transfer 

that goes outside agreed initially will be charged additional cost 

7. In all game days meal is organized on full board basis. 

8. Customer are responsible to organize their VISA, international and domestic flights 

however Ngao Safaris can provide advise on available best options to land in Tanzania and 

East Africa 

9. Booking confirmation is required for Ngao Safaris to proceed with preparation of 

customer trip. 

10. All payments are done through the company online payment systems or bank transfer to 

the company accounts available once the customer have accepted the agreed price and 

given invoice to facilitate payment. 
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