Ethio Top Land Tours Terms and Conditions
1. Acceptance of Terms

By booking a tour with Ethio Top Land Tours, you agree to abide by these Terms and
Conditions. If you do not agree with any part of these terms, please refrain from booking a tour

with us.

2. Booking and Payment

4% A deposit is required at the time of booking to secure your reservation.
% Full payment must be made at least | days prior to the start of the tour.
4 Payments can be made via US dollar, Euro and Pound

3. Cancellations and Refunds

¥ Cancellations made 30 days or more before the tour will receive 70% of the deposit.
v" Cancellations made less than 15 days before the tour will incur a cancellation fee of 50%
of the total tour cost.

¥ No refunds will be issued for no-shows or cancellations on the day of the tour.

4. Changes to Itinerary

Ethio Top Land Tours reserves the right to make changes to the itinerary due to unforeseen
circumstances, such as weather conditions or political instability. We will notify you of any

changes as soon as possible.
5. Travel Insurance

We strongly recommend that all travelers purchase travel insurance to cover any unexpected

events, including trip cancellations, medical emergencies, and lost belongings.



6. Responsibilities of Travelers

v

Travelers are responsible for their own safety and well-being duning the tour.

’

# Participants must adhere to local customs and respect the cultures of the communities we
Visit.
# Ethio Top Land Tours is not liable for any injuries, losses, or damages incurred duning

the tour.
7. Liability Waiver

By participating in our tours, you acknowledge that certain risks are inherent in travel and agree
to hold Ethio Top Land Tours harmless from any claims arising from your participation in our

activities.
8. Privacy Policy

We respect your privacy and are committed to protecting your personal information. Any
information collected during the booking process will be used solely for the purpose of providing

services related to your tour.

9. Governing Law
These Terms and Conditions shall be governed by and construed in accordance with the laws
10. Contact Information

For any questions or concerns regarding these Terms and Conditions, please contact us at:

Ethio Top Land Tours Addis Ababa Ethiopia

+251938843597/+25194514 1848

ethiotoplandtours(gmail.com



