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BOOKING AND CANCELLATION POLICY
The following Booking Conditions including our Cancellation policy is between the client and Greg Adventures Company, P.O. Box 15788 Arusha, Tanzania (hereinafter referred to as the "Company”)   
Please read them carefully as they are the basis of our agreement with our clients.  
At the time of booking you must confirm acceptance of these terms and conditions. If written acceptance is not received from you, we shall assume acceptance of the booking and cancellation conditions once you make the deposit.
If you book a trip with us, once your trip has been confirmed we are obligated to provide you with all the agreed conditions but we also apply our booking conditions on every booking being made with the company.     
 
1. Making a booking:   
Reservations are made by contacting the Company, directly, or through a booking agent chosen by you. Safaris are booked and confirmed only on receiving of a deposit. A Booking Confirmation will be sent to the person, who made the booking. The Booking Confirmation in our case is the receipt for paying the deposit.     
 
2. Payment:   
Once the reservation is made we require a 20% deposit on basic camping safaris/treks and 30% deposit on lodge/tented camp safaris to confirm the booking.

You will be issued an invoice with our USD bank account details for making the payment by bank transfer. Once received the invoice we ask our clients to transfer the money for deposit within 7 bank days from the date of issue to our bank account. 

We can also accept payment by credit card (Visa, MasterCard) through our secure online payment system. Once you have made the reservation and the Company representative has emailed you the invoice, inform us if you wish to use this payment method and you will be sent an email which will have a link that directs you to our online payment system, where you can enter your details and process your payment. 
When the online payment is made with credit card a transaction fee of 4% is added to the amount of the balance to cover the credit card processing charges.
Your credit card company may add their own handling fee for processing a payment outside your home country. 

The balance of the total amount is required to be paid in full before the start date of the tour either with the above-mentioned payment methods 7 days prior to the tour or by paying in cash/with credit card when present in Arusha. On credit card payments made with the client present we charge the imposed bank charge of 5%.
The cash payments can be made in Tanzanian Shillings, Euros or US Dollars. 
NOTE! If paying in US Dollar cash, banknotes older than 2006 series are not accepted in Tanzania.
Payment is required in full for bookings that are made less than 7 days before the start of your tour.    

3. Confirmation:   
Once having received the deposit you will be sent a booking confirmation and your trip is fully assured with Greg Adventures. The Company however reserves the right to change the order of the parks visited without compromising the overall experience. When requested accommodation is fully booked or otherwise unavailable, the company reserves the right to change the accommodation to an accommodation of the same standard in the same area. Such changes will be communicated to the client.
 
4. Changes by the client:   
If a client wishes to change anything regarding their trip please let us know at least 7 days in advance. All additional costs have to be paid by the client.     
 
5. Cancellation by the client:   
Should any of the travelling parties need to cancel the chosen trip once it has been confirmed, the main booking client must immediately advise us in writing. Your notice of cancellation will only be effective when it is received in writing and we have confirmed the cancellation. If you do not receive a confirmation email by us within 24 hours the client must contact us again immediately.     
 
Lodge/tented camp safaris: As we have already incur costs from the time we have confirmed the booking, the following cancellation charges apply;   

Cancellation Charges:   
Number of days’ notice  		Amount you must pay   
30 Days+            			Loss of Deposit    
21-29 Days            			50% of the total amount   
8-20 Days            			70% of the total amount   
0-7 Days          	         	          100% of the total amount     
 
Depending on the reason for cancellation, you may be able to reclaim these cancellation charges under the terms of your personal insurance policy. Claims must be made directly to the insurance company.  
    
If any member of your party is prevented from travelling, the person(s) concerned can transfer their place to someone else providing we are given reasonable notice before departure. The costs will stay with the newly introduced client.     

 
6. Changes by the company:  
Greg Adventures will compensate all the costs caused through changes from the company.  


7. Force Majeure
We regret we cannot accept liability or pay compensation where the performance or proper performance of our obligations is prevented or affected by any event which we or the supplier of the service’s such as lodgings in question could not, even with all due care, foresee or avoid. Such events include war or threat of war, riots, civil strife, border closures, unexpected government acts, terrorist activity, industrial disputes, a natural disaster, extreme weather conditions, fire, road closures, pilferage, epidemics, quarantines, dangers incident to sea, land and air travel, and other similar acts or incidents beyond our ability to control.

[image: ]Greg Adventures
 P.O. Box 15788, Arusha, Tanzania
Phone: +255 753 274 046 Email: gregadventures.tanzania@gmail.com, www.gregadventures.com 
TALA license 001381
image1.jpeg
GREG ADVENTURES





image2.jpeg





 


Greg Adventures


 


 


P.O. Box 15788, Arusha, Tanzania


 


Phone: +255 753 274 046 Email: 


gregadventures.tanzania@gmail.com


, 


www.gregadventures.com


 


 


TALA license 


001381


 


P


a


g


e


1


 


 


 


 


 


 


 


 


 


BOOKING AND CANCELLATION POLICY


 


The following Booking Conditions including our Cancellation policy is between the client 


and 


Greg Adventures Company, P.O. Box 15788 Arusha, 


Tanzania
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”)   


 


Please read them carefully as they are the basis of our agreement with our clients.  


 


At the time of booking you must confirm acceptance of these terms and conditions. If 


written acceptance is not rece


ived from you, we shall assume acceptance of the 


booking and cancellation conditions once you make the deposit.


 


If you book a trip with us, once your trip has been confirmed we are obligated to 


provide you with all the agreed conditions but we also apply o
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1. Making a booking:   


 


Reservations are made by contacting the Company, directly, or through a booking 


agent chosen by you. Safaris are booked and confirmed only on receiving of a 


deposit. 


A Booking Confirmation will be sent to the person, who made the booking. The Booking 


Confirmation in our case is the receipt for paying the deposit.     


 


 


 


2. Payment:   


 


Once the reservation is made we require a 20% deposit on basic camping 


safaris/treks 


and 30% deposit on lodge/tented camp safaris to confirm the booking.


 


 


You will be issued an invoice with our USD bank account details for making the 


payment by bank transfer. Once received the invoice we ask our clients to transfer the 
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7 bank days


 


from the date of issue to our bank account. 


 


 


We can also accept payment by 
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(Vi


sa, MasterCard


) through our secure 


online payment system. Once you have made the reservation and the 


Company


 


representative has emaile


d you the invoice, 


inform us if you wish to use this payment 


method and you will be sent 


an email which will have a link


 


that directs you to our 


online payment system, where you can enter your details and process your payment. 


 


When the online payment is m


ade with credit card 
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transaction fee of 4%


 


is added to 


the amount of the balance to cover the credit card processing charges.


 


Your credit card company may add their own handling fee for processing a payment 


outside your home country. 


 


 




  Greg Adventures     P.O. Box 15788, Arusha, Tanzania   Phone: +255 753 274 046 Email:  gregadventures.tanzania@gmail.com ,  www.gregadventures.com     TALA license  001381  

P

a

g

e

1

 

                BOOKING AND CANCELLATION POLICY   The following Booking Conditions including our Cancellation policy is between the client  and  Greg Adventures Company, P.O. Box 15788 Arusha,  Tanzania   (hereinafter referred  to as the  "Company ”)      Please read them carefully as they are the basis of our agreement with our clients.     At the time of booking you must confirm acceptance of these terms and conditions. If  written acceptance is not rece ived from you, we shall assume acceptance of the  booking and cancellation conditions once you make the deposit.   If you book a trip with us, once your trip has been confirmed we are obligated to  provide you with all the agreed conditions but we also apply o ur booking conditions on  every booking being made with the company.            1. Making a booking:      Reservations are made by contacting the Company, directly, or through a booking  agent chosen by you. Safaris are booked and confirmed only on receiving of a  deposit.  A Booking Confirmation will be sent to the person, who made the booking. The Booking  Confirmation in our case is the receipt for paying the deposit.            2. Payment:      Once the reservation is made we require a 20% deposit on basic camping  safaris/treks  and 30% deposit on lodge/tented camp safaris to confirm the booking.     You will be issued an invoice with our USD bank account details for making the  payment by bank transfer. Once received the invoice we ask our clients to transfer the  money  for deposit within  7 bank days   from the date of issue to our bank account.      We can also accept payment by  credit card   (Vi sa, MasterCard ) through our secure  online payment system. Once you have made the reservation and the  Company   representative has emaile d you the invoice,  inform us if you wish to use this payment  method and you will be sent  an email which will have a link   that directs you to our  online payment system, where you can enter your details and process your payment.    When the online payment is m ade with credit card  a  transaction fee of 4%   is added to  the amount of the balance to cover the credit card processing charges.   Your credit card company may add their own handling fee for processing a payment  outside your home country.     

