
 

Contract​​ ​​package​​ ​​BIKE​​ ​​SAFARI​​ ​​AFRICA 

 

OBSERVATIONS 

SAFARI BIKE AFRICA, company registered in Tanzania, with license of Tour Operator TALA Nº 665573,               

understands that the traveler is aware of the effort that can lead to a journey of these characteristics,                  

which is carried out by land for the most part, by roads and roads in many cases in bad conditions, being                     

able to present difficulties and being exposed to suffer setbacks and adversities, such as: low food variety,                 

climatology, breakdowns and various difficult situations, where physical and moral fatigue and            

discouragement can be present, both during the travel road, walking, cycling, travel by canoe or other                

means, as well as during your own development of the general activity. SAFARI BIKE AFRICA understands                

that​ ​the​ ​traveler​ ​is​ ​willing​ ​to​ ​take​ ​it​ ​as​ ​part​ ​of​ ​the​ ​content​ ​of​ ​this​ ​adventure​ ​trip. 

SAFARI BIKE AFRICA understands that the traveler is aware that he / she participates voluntarily in a trip                  

to a foreign country or countries with characteristics different from their country of origin, visiting remote,                

remote, exotic and / or tropical areas with structure and organization, to all levels, different from what you                  

may be accustomed to in your normal life and where diseases endemic to the country of origin of the                   

traveler​ ​for​ ​which​ ​prophylactic,​ ​under​ ​the​ ​responsibility​ ​of​ ​the​ ​traveler​ ​himself. 

SAFARI BIKE AFRICA understands, therefore, that the traveler is aware of the risks that can run,such as:                 

nature's forces, illness, accident, stings, conditions of life and hygiene, animal charges or attacks and in                

some circumstances, terrorism, delinquency and other aggressions; The traveler knowing that he may not              

have​ ​access​ ​to​ ​a​ ​quick​ ​evacuation​ ​or​ ​adequate​ ​or​ ​full​ ​medical​ ​care. 

It is important that the traveler assumes that in a group trip and characteristic of adventure, the good                  

coexistence, positive attitude, good mood and tolerance between the members of the group and in the                

face of the setbacks and difficulties that may arise, are very important for good march and success of the                   

trip,​ ​warning​ ​that​ ​these​ ​problems​ ​of​ ​coexistence​ ​can​ ​arise. 

SAFARI​ ​BIKE​ ​AFRICA​ ​understands​ ​that,​ ​the​ ​traveler​ ​is​ ​aware​ ​and​ ​assumes​ ​that​ ​in​ ​this​ ​type​ ​of​ ​trip​ ​they​ ​can 

circumstances that involve variations in the itineraries, in the activities, at any time and place by                

circumstances that SAFARI BIKE AFRICA can not foresee, motivated by the peculiar ones characteristics of               

the​ ​type​ ​of​ ​trip​ ​and​ ​place​ ​in​ ​which​ ​they​ ​are​ ​developed. 

SAFARI BIKE AFRICA declines all responsibility in situations where the performance of the traveler is               

qualify​ ​as​ ​irresponsible. 

 



 

SAFARI BIKE AFRICA understands that the traveler voluntarily accepts all possible risks and adverse              

circumstances on the basis of all of the foregoing, exempting SAFARI BIKE AFRICA and any of its members                  

or employees of any responsibility, except for the established in the laws, for any fact or circumstance that                  

occurs during the trip or expedition by the characteristics of the areas where it develops, as situations                 

escape​ ​the​ ​control​ ​of​ ​the​ ​organization​ ​of​ ​the​ ​trip. 

SAFARI BIKE AFRICA understands that the traveler knows the general and particular conditions of the               

travel​ ​expedition​ ​program​ ​and​ ​meets​ ​all​ ​the​ ​requirements​ ​required​ ​for​ ​the​ ​trip. 

If your entry into the country is denied due to lack of the required requirements, or a defect in the                    

passport, or for not carrying it, the organizing agency declines all responsibility for the consequences               

arising from events of this or similar nature, on the account of the passenger that the conditions set out                   

for​ ​cancellation​ ​or​ ​voluntary​ ​dissent​ ​of​ ​services. 

In the event that it is necessary to send documentation for postal or courier services, the in no case will                    

the organizing agency incur any liability for loss or delay to submit these documents. due to the                 

permanent variation of the legal requirements to visit certain countries, means of transport, tariffs etc.,               

the agency acts as a mere informant, being the responsibility of the travelers reconfirm the required                

documentation with the different consular representations, ​sanitary, administrative authorities,         

transporters,​ ​etc 

 

 

 

 

TERMS 

 

Terms​ ​and​ ​Conditions: 

 

"The client, once the reservation is formalized, may desist from the services requested or contracted               

entitled to the repayment of the amounts paid up to the moment, but should be to indemnify SAFARI BIKE                   

AFRICA, without any exception, due to the costs of the the management and booking of the trip. Our                  

management expenses can be reviewed as long as the cancellation is due to force majeure, understood as                 

such circumstances outside of whom invoke them, abnormal or unforeseeable, whose consequences could             

not​ ​have​ ​been​ ​avoided,​ ​despite​ ​acted​ ​with​ ​due​ ​diligence. 

It can happen that some of the services loose or the trip combined is subject to conditions special                  

economic hiring, such as freight of aircraft, ships, special tariffs, etc. as ​is the case of the truck routes for                    

 



 

Africa. These special conditions are accepted in the amount correspond at any moment with the signing of                 

this​ ​contract. 

The present general conditions will be incorporated, signed by the contracting parties, as part integral part                

of the same, to the particular conditions that are agreed in the contract or that appear in the                  

documentation​ ​of​ ​the​ ​travel​ ​provided​ ​simultaneously​ ​with​ ​the​ ​signing​ ​of​ ​the​ ​contract.  

The General Conditions that regulate this trip are those that reflects this contract; the client declares to                 

know​ ​and​ ​accept​ ​the​ ​regulations​ ​that​ ​govern​ ​this​ ​contract​ ​and​ ​accepts​ ​it​ ​in​ ​its​ ​entirety. 

 

 

 

 

CLAUSES 

 

 

 

FIRST: The undersigned, hereafter called client hires the trip called SAFARI BIKE AFRICA detailed on this                

sheet, available to customers who wish in all agencies together with the accompanying information and               

accompanying​ ​modifications. 

 

 

SECOND: The realization of this trip is conditioned by registration at the same minimal of 2 people. If this                   

minimum is not reached, the organizing agency will be obliged to inform the client ​directly, or through the                  

selling​ ​agency,​ ​cancellation​ ​of​ ​the​ ​trip​ ​in​ ​a​ ​term​ ​not​ ​less​ ​than​ ​15​ ​​days​ ​before​ ​departure 

 

 

THIRD: The organizing agency provides the client with the perception in the terms set out in the ​clause                  

five,​ ​the​ ​following​ ​services​: 

● Transport:​ ​according​ ​to​ ​technical​ ​specifications. 

● Accommodation:​ ​according​ ​to​ ​technical​ ​specifications. 

● Itinerary:​ ​according​ ​to​ ​the​ ​technical​ ​file. 

● Other services: travel assistance insurance, and other services according to the technical            

specifications. 

 



 

 

FOURTH: The luggage and other personal belongings of the user are not subject to the travel contract                 

combined. In terms of land transport and for all purposes, it is understood that whatever the part of the                   

vehicle in which they are placed and which is transported on account and risk of the user, without the                   

Organizing Agency being obliged to respond to the loss, theft, or camage it may suffer during the journey                  

for any reason, including hotel / airport transfers or vice versa, when they exist it is recommended that                  

users​ ​be​ ​present​ ​in​ ​all​ ​handling​ ​of​ ​loading​ ​and​ ​unloading​ ​of​ ​the​ ​luggage. 

In the case of air, sea or inland waterway transport of luggage, the conditions of the regulated by IATA. In                    

the event of suffering damage or loss it is recommended present, at the time, the timely claim in the                   

transport Company, unless it is specified ​within the brochure the contracting of travel insurance that               

contemplates​ ​it. 

 

FIFTH​: The price of this package has been calculated in Euros based on rates transport costs, fuel cost,                  

infrastructure cost, cost of national parks, land services at destination, taxes, taxes, etc. The price of some                 

of these services, quoted in dollars, has been converted to Euros based on the euro / dollar exchange rate                   

1 € = 1.2US $. Any variation of more than 12% in the aforementioned exchange rate may result in a price                     

revision end of the trip, both upward and downward. Under no circumstances will it be revised upwards in                  

the​ ​20​ ​days​ ​prior​ ​to​ ​​the​ ​date​ ​of​ ​departure​ ​of​ ​the​ ​trip,​ ​with​ ​respect​ ​to​ ​the​ ​requests​ ​already​ ​made. 

 

SIXTH: ​The customer accepts the possible revision of prices of travel if there is variation in the                 

assumptions​ ​of​ ​clause​ ​4.​ ​The​ ​price​ ​can​ ​only​ ​be​ ​revised​ ​up​ ​to​ ​20​ ​days​ ​before​ ​departure 

. 

SEVENTH: The price of this trip is for € 3,600, taxes included, per traveler. There is supplement of € 290                    

on departures from July 1 to August 21 inclusive. The payment of the total price of the present shall be                    

made​ ​at​ ​the​ ​selling​ ​agency​ ​for​ ​the​ ​delivery​ ​of​ ​the​ ​​travel,​ ​to​ ​the​ ​signature​ ​of​ ​this​ ​contract 

. 

EIGHTH: In case of cancellation of the trip by the client, it accepts the payment of expenses ​cancellation                  

and cancellation on the total of the trip contracted, including the local payment in destination against                

invoice​ ​​where​ ​applicable,​ ​under​ ​these​ ​conditions: 

Administrative expenses plus cancellation costs, if any in any case and determined by the organizing               

agency, due to the strict conditions of contracting of the services that compose this trip to SAFARI BIKE                  

AFRICA 

 

RESERVE​ ​REQUIREMENTS:  

Reservations made more than 60 days prior to departure date, 40% deposit of the price of the trip to                   

the​ ​reservation​ ​and​ ​the​ ​remaining​ ​60%​ ​must​ ​be​ ​paid​ ​45​ ​days​ ​before​ ​the​ ​date​ ​of​ ​output. 

For​ ​reservations​ ​made​ ​less​ ​than​ ​45​ ​days​ ​prior​ ​to​ ​departure​ ​date,​ ​full​ ​payment​ ​of​ ​the​ ​trip 

 



 

 

 

SPECIAL​​ ​​CONDITIONS​​ ​​CANCELLATION  

In​​ ​​the​​ ​​event​​ ​​of​​ ​​cancellation,​​ ​​the​​ ​​customer​​ ​will​ ​​lose: 

● Fixed​ ​cancellation​ ​charges​ ​of​ ​€​ ​100​ ​per​ ​person. 

● Up​ ​to​ ​60​ ​days​ ​before​ ​the​ ​date.-​ ​40%​ ​deposit​ ​made. 

● From​ ​59​ ​to​ ​31​ ​days​ ​before​ ​departure.-​ ​50%​ ​of​ ​the​ ​price​ ​of​ ​the​ ​trip. 

● From 30 to 0 days before departure.- 100% of the total price of the trip (without Local                 

rates​). 

Not​​ ​​to​​ ​stand​ ​​out,​​ ​​the​​ ​​customer​​ ​​must​​ ​​pay​​ ​​the​​ ​​full​​ ​​amount​​ ​​of​ ​the​​ ​​trip. 

(We remind that we have at the disposal of the clients who require an insurance by expenses of                   

which we strongly recommend that you hire, due to the strict conditions of ​cancellation fees on this                 

type​ ​of​ ​travel). 

 

NINTH: Not included in the tour price customer ​extraordinary expenses, air fares and ​local, or any                

other​ ​concept​ ​not​ ​included​ ​in​ ​the​ ​THIRD​ ​clause​ ​of​ ​this​ ​contract​. 

 

TENTH: The contractor has been adequately warned of the risks of this trip, in compliance ​of the                 

provisions​ ​of​ ​the​ ​General​ ​Law​ ​for​ ​the​ ​Defense​ ​of​ ​Consumers​ ​and​ ​Users. 

 

ELEVENTH: If the client check for any lack of service delivery contractors or deficiencies therein, may file                 

a complaint in the place where said deficiency and communicate it to the agency in which you contracted                  

the​ ​trip​ ​or​ ​agency​ ​organizer.  

TWELFTH: The client acknowledges and accepts the information contained in this contract and​declares to              

know​ ​and​ ​accepts​ ​its​ ​clauses,​ ​observations,​ ​conditions​ ​and​ ​contracted​ ​services. 

 

 

THIRTEENTH: The contract is binding for both parties under the terms provided in it, is constituted by the                  

clauses contained in the contract published in the program, which complete and develop the applicable               

specific legislation without contravening it, specific stipulations to be agreed between agency and             

consumer. All this is part of a ​contract "package", since the same set of services previously included                 

programmed​ ​and​ ​offered​ ​for​ ​a​ ​global​ ​price,​ ​or​ ​projected​ ​at​ ​the​ ​customer's​ ​request​ ​also​ ​at​ ​a​ ​price​ ​​global​. 

 

If​ ​you​ ​reached​ ​this​ ​page​ ​by​ ​e-mail,​ ​in​ ​addition​ ​to​ ​filling​ ​it​ ​,​ ​please​ ​sign​ ​​ALL​ ​YOUR 

Pages.​​ ​You​ ​need​ ​to​ ​travel. 

 

 



 

 

If​ ​you​ ​reached​ ​this​ ​page​ ​by​ ​e-mail,​ ​in​ ​addition​ ​to​ ​filling​ ​it​ ​,​ ​please​ ​sign​ ​​ALL​ ​YOUR 

Pages.​​ ​You​ ​need​ ​to​ ​travel. 

 

Data​​ ​​commuter​​ ​​/​​ ​​contractor: 

BIKE​​ ​​SAFARI​​ ​​AFRICA 

The​​ ​​organization​​ ​​of​​ ​​this​​ ​​trip​​ ​​was​​ ​​conducted​​ ​​by​​ ​​BIKE​​ ​​SAFARI​​ ​​AFRICA. 

(Seal​ ​of​ ​the​ ​organizing​ ​agency) 

 

-​ ​The​ ​agency​ ​authorized​ ​to​ ​sell​ ​this​ ​trip​ ​is: 

Business:  

Address​: Phone:  

Country: CP:  

License​ ​title​: ​Tax​ ​ID​ ​number​:  

 

(​Seal​ ​of​ ​the​ ​selling​ ​agency​) 

In proof of conformity, you sign this contract as a consumer / contractor in your own name and, if                   

any, on behalf of underage travelers ​have sufficient representation for this act and whose names are                

detailed​ ​below 

 

 

 

Departure​ ​date:​ ​​ ​​ ​........./........../​ ​2017​ ​​ ​​ ​​ ​​ ​​ ​​ ​Ret:​ ​......../........../​ ​2017 

 

Traveler​ ​Details​ ​/​ ​Contractor​ ​1​: 

Name:  

 

First​ ​surname: Second​ ​Surname:  

Birth’s​ ​day​: Place:  

Tax​ ​identification​ ​number):  

Passport​: ​Nationality​:  

Date​ ​of​ ​issue​: ​Expiration​ ​date​:  

Address​:  

 



 

Country:​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​Code​ ​Poste:  

Phone: Mobile​ ​phone:  

Your​ ​Email​ ​Address​:  

 

Signature​ ​of​ ​the​ ​contractor​: 

 

 

 

In ​ ​, ​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​2017 

 

Traveler​ ​Details​ ​/​ ​Contractor​ ​2​: 

Name:  

 

First​ ​surname: Second​ ​Surname:  

Birth’s​ ​day​: Place:  

Tax​ ​identification​ ​number):  

Passport​: ​Nationality​:  

Date​ ​of​ ​issue​: ​Expiration​ ​date​:  

Address​:  

Country:​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​Code​ ​Poste:  

Phone: Mobile​ ​phone:  

Your​ ​Email​ ​Address​:  

 

Signature​ ​of​ ​the​ ​contractor​: 

 

 

In ​ ​, ​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​2017 

 

 

ONLY​​ ​minors​: 

Name:  

 



 

 

First​ ​surname: Second​ ​Surname:  

Birth’s​ ​day​: Place:  

Tax​ ​identification​ ​number):  

Passport​: ​Nationality​:  

Date​ ​of​ ​issue​: ​Expiration​ ​date​: 

 

From SAFARI BIKE AFRICA we request all this data to manage various aspects of your travel, the NIF                  

is requested by the insurance company and we also need it for tax reasons, your passport details are                  

necessary​ ​for​ ​the​ ​correct​ ​issuance​ ​of​ ​your​ ​tickets 

 

 

Serengeti​ ​Road​ ​47,​ ​P.​ ​O.​ ​Box​ ​2191​ ​Arusha-Tanzania  

SAFARI​ ​BIKE​ ​AFRICA  

 

 

 


