Kiioat Taamasia Safaris TERMS AND CONDITIONS
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Reservations

All booking should sent to info@abouttanzaniasafaris.com The following numbers can be used
Office Tel #: +255 752 918 477, Ally Makenya. Mobile/WhatsApp (24/7) #:+255 784 778 194
Ally Makenya, Director of Operations

All bookings will be booked provisionaly untill the clients confirmd and the altenative hotel/Camp
will be provided when requred Hotel/Camp.

All clients will be meet on Arrival for Safari Briefing and Debeafring on before departure.

Incase of an event of natural calamity happening to a Hotel/Camp About Tanzania Safaris will re-
allocate clients to other facilities that complies the basic standards for emergency use.

These rates have been issued based on current taxes, park fees, concession fees, VAT exemptions
and other taxes. Should any of these be changed by the Government of Tanzania About Tanzania
Safaris reserve the right to amend these tax rates upon being hinted and announced.

Operations

About Tanzania Safaris will handle all ground operations in Tanzania as booked.

Whenever nesesary About Tanzania Safaris will use its facilities for the clients although at certain
occassion services will be outsourced in terms of transport/Safari guides and will make sure it falls
within agent requirements. Services complies with the basic standards for emergency use

Cancellation terms:

e 90 - 61 days prior to clients arrival No charges
e 60 - 46 days prior to arrival Charged 15% of the accommodation on
groups only. (group 5 pax onward)
e 45m - 30 Days prior to arrival 25% will be charged on the accommodasion.
e 30 - 15 Days prior to arrival 50% will be chadge on Accommodasion.
e 14 Days no show. 100 of the total invoice will be charged
Child Policy

Children under 4 years sharing with 2 Adults Free of charge.

Children under 12yrs sharing with 2 Adults Charged 50% of the total adult amount
Child park fees will apply.

Children under 12yrs occupying own room Charged 80% of the total adult amount
Child park fees will apply.

Children between 13 — 15 years Charged 100% adult rate, Child park fees will apply.

Children are the responsibility of their parents/guardians at all times, no child activities/babysitting
offered in safari camps

Finance

All wire transfers payable to About Tanzania Safaris Ltd in USD account.

About Tanzania Safaris shall send invoice immediatly after confirmation and 30% of the total
invoice will be requred as a deposit. Balance of payment will be expected to be paid at least 30
days before guests arrival.
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